
STUDY ON IMPACT OF PRE/POST SMOKING BAN 
IN HONG KONG CATERING BUSINESS 

 
PHASE II SURVEY 

 
 

Executive Summary 
 

1. The Hong Kong Catering Industry Association (HKCIA) commissioned the PolyU Technology 
and Consultancy Company Limited (PTeC) to conduct a study on the “Impact of Pre/Post 
Smoking Ban in Hong Kong Catering Business” after the enactment of the 2005 Smoking 
(Public Health) (Amendment) Ordinance effective 1 January 2007. 

 
2. In this Study, a questionnaire interview survey would be conducted in three phases: July 2007, 

January 2008 and July 2008). Findings of the Phase I Survey had been reported to HKCIA. 
The present one reported findings of the Phase II Survey.  

 
3. In this Phase II Survey, 582 samples had been randomly selected and 348 premises were 

successfully interviewed. Of the 348 interviewed food premises, the four main types of 
business were: Tea Restaurant/Congee & Noodle (38%), Asian & Western Restaurant (18%), 
Chinese Fast Food (13%), and Chinese Restaurant with seating over 200 (11%).  

 
4. Prior to the enactment of Smoking Ban on 1 January 2007, 54% of food premises had not 

implemented smoking ban, 29% had already implemented smoking ban, and 17% had partial 
smoking ban. 

 
5. After the enactment of Smoking Ban, 89% of food premises had displayed no smoking sign, 

27% provided ash tray at outdoor area, and 11% extended seating to outdoor area. 
 
6. When compared the change in the following measures for indoor area in the second half of 

2007 with those in the first half of 2007, responses received from the food premises were: 
 

(a) Display of no smoking sign 
24% of food premises reported “newly added/increased” the “display of no smoking sign”, 
67% reported “no change” in this measure, and 9% reported that they had 
“lessened/abandoned” this measure. 
 

(b) Extend seating to outdoor area 
15% of food premises reported “newly added/increased” the measure to “extend seating 
to outdoor area”, 77% reported “no change” and 8% reported that they had 
“lessened/abandoned” the measure. 
 

(c) Provide ash tray at outdoor area 
12% of food premises reported “newly added/increased” the measure to “provide ash tray 
at outdoor area”, 77% reported “no change” and 11% reported that the measure had been 
“lessened/abandoned”. 
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7. 67% of food premises had staff who were smokers. Karaoke had the highest percentage of 
smoking staff (83%) among the 9 types of business. The least was Canteen (50%). 

 
8. After the enactment of Smoking Ban, 95% of staff who were smokers smoked outside during 

rest time. 6% quitted smoking and 1% remained smoking in the restaurant as usual.  
 
9. In comparing the sales revenue in the second half of 2007 with that in the same period in 

2006, 30% of food premises experienced a decrease in sales revenue, 57% reported “no 
change”, and 13% experienced an increase. 83% of Karaoke reported an increase in sales 
revenue, which had the highest percentage of premises with reported sales revenue increase. 
The second highest percentage with reported increase was Café (33%). No Café and Karaoke 
reported decrease in sales revenue. 42% of Chinese Restaurant with seating over 200 
experienced a decrease in sales revenue, which had the highest percentage in the industry.  

 
10. When compared the sales revenue in the second half of 2007 with that in the first half of 

2007, 27% of food premises experienced a decrease in sales revenue, 59% reported no change, 
and 14% experienced an increase. Among the 9 types of business, Karaoke was the only one 
that all of them reported an increase in the sales revenue. Neither Café nor Karaoke reported a 
decrease in the sales revenue. 36% of Chinese Restaurant with seating over 200 experienced a 
decrease in the sales revenue, which had the highest percentage in the industry. 

  
11. In comparing the number of staff in the second half of 2007 with that in the same period in 

2006, 11% of food premises replied that there was a decrease, 83% said that there was no 
change, and 6% reported an increase. 50% of Café experienced a decrease in the number of 
staff, which had the highest percentage of premises with reported staff decrease. Karaoke was 
the only category which did not experience any decrease in the number of staff. 25% of 
Karaoke experienced an increase in the number of staff, which had the highest percentage in 
the industry.  

 
12. When compared the number of staff in the second half of 2007 with that in the first half of 

2007, 10% of food premises replied that there was a decrease, 82% said that there was no 
change, and 8% reported an increase. 50% of Café experienced a decrease in the number of 
staff, which had the highest percentage of premises with reported staff decrease. The rest 
reported “no change”. 50% of Karaoke experienced an increase in the number of staff, which 
had the highest percentage in the industry. Canteen was the only category that did not report a 
decrease in the number of staff (91% “unchanged” and 9% “increase”). 

 
13. In comparing the number of customers in the second half of 2007 with that in the same 

period in 2006, 29% of food premises replied that there was a decrease, 54% said that there 
was no change, and 17% reported an increase. 36% of Chinese Restaurant with seating over 
200 experienced a decrease in the number of customers, which had the highest percentage of 
premises with reported customer decrease. Karaoke was the only one that did not report a 
decrease in the number of customers. 50% of Karaoke experienced an increase in the number 
of customers, which had the highest percentage in the industry, and 50% reported no change.  
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14. When compared the number of customers in the second half of 2007 with that in the first half 
of 2007, 24% of food premises replied that there was a decrease, 59% said that there was no 
change, and 17% reported an increase. 33% of Chinese Restaurant with seating over 200 
experienced a decrease in the number of customers, which had the highest percentage of 
premises with reported customer decrease. Canteen was the only one that did not report a 
decrease in the number of customers (64% “no change” and 36% “increase”). 50% of Karaoke 
experienced an increase in the number of customers, which had the highest percentage in the 
industry. 25% of Karaoke reported no change and 25% experienced a decrease.  

 
15. After the enactment of the Smoking Ban, when we compared the customer profile in the 

second half of 2007 with that in the same period in 2006, 66% of respondents reported that 
there was no notable change. 44% of Chinese Restaurant with seating over 200 experienced 
notable changes in the customers’ profile, which had the highest percentage in the industry. 
100% Karaoke reported no notable change in customer profile, which had the highest 
percentage in the industry. However, all the interviewed Karaoke responded that they had 
banned smoking prior to the commencement of smoking ban on 1 January 2007.  

 
16. In comparing the tables’ turnover rate in the second half of 2007 with that in the same period 

in 2006, 64% reported that there was no change, 12% reported a decrease and 24% 
experienced an increase. Canteen, Café and Karaoke did not experience decrease in the tables’ 
turnover rate. 26% of Chinese Restaurant with seating over 200 reported a decrease in the 
tables’ turnover rate, which had the highest percentage of premises with reported tables’ 
turnover rate decrease. Karaoke was the only category that all the respondents reported an 
increase in the tables’ turnover rate.  

 
17. When compared the tables’ turnover rate in the second half of 2007 with that in the first half 

of 2007, 69% reported that there was no change, 10% reported a decrease and 21% 
experienced an increase. Canteen, Café and Karaoke did not experience decrease in the tables’ 
turnover rate. 20% of Chinese Restaurant with seating over 200 reported a decrease in the 
tables’ turnover rate, which had the highest percentage of premises with reported tables’ 
turnover rate decrease. Karaoke was the only category that all the respondents reported an 
increase in the tables’ turnover rate.  

 
18. In analyzing the impact of smoking ban on the change of sales revenue of food premises by 

their locations, the followings were observed: 
 

(a) Compared the second half of 2007 with the same period in 2006 
The mostly affected type was on “street level” (34%). Next to it were food premises 
situated in “shopping mall” (25%). The least was “upstairs/basement” (24%). 

 
(b) Compared the second half of 2007 with the first half of 2007 

The mostly affected type was on “street level” (28%). Next to it were food premises 
situated in “shopping mall” (25%). The least was “upstairs/basement” (23%). 

 
19. 27% of food premises “completely agreed/agreed” that smoking patrons in general accepted 

smoking ban after 1 January 2007. 84% “completely agreed/agreed” that the non-smoking 
patrons in general accepted smoking ban. 
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20. 26% “completely agreed/agreed” that smoking ban was the major reason affecting their 
business gain or loss in the last 6 months, whilst 28% “completely disagreed/disagreed” that it 
was the major reason.  

 
21. 43% “completely agreed/agreed” that changes in competitive environment was the reason 

affecting their business gain or loss, whilst 17% “completely disagreed/disagreed”. 
 
22. 43% “completely agreed/agreed” that the overall economic climate was the reason affecting 

their business gain or loss, whilst 15% “completely disagreed/disagreed”.  
 
23. 61% “completely agreed/agreed” that changes in operation cost was the reason affecting their 

business gain or loss, whilst 12% “completely disagreed/disagreed”.  
 
24. 39% “completely agreed/agreed” that food quality, location of the food premise or level of 

customer service quality were the reasons affecting their business gain or loss, whilst 19% 
“completely disagreed/disagreed”.  

 
25. 44% “completely disagreed/disagreed” that smoking ban did not bring the business decline, 

but improvement; 34% were neutral, and 22% “completely agreed/agreed”.  
 
26. 69% “completely agreed/agreed” with smoking ban, 13% were neutral, and 18% “completely 

disagreed/disagreed”.  
 
27. 31% “completely agreed/agreed” that a smoking room set up in the food premises can be of 

help to the business, 30% were neutral, and 39% “completely disagreed/disagreed”.  
 
28. 77% of food premises had the view that the publicity launched by the government was 

adequate.  
 
29. 25% had either encountered problem sometimes or always had a problem. 
 
30. When compared the number of problems encountered on execution in the second half of 2007 

with that in the first half of 2007, 41% reported a decrease, 57% reported no change and 2% 
reported an increase. 

 
31. 72% of food premises gave verbal warning to offended customers, 2% made strict compliance 

and 2% had to report to the enforcement departments.  
 
32. When compared the change in the following actions taken on offending customers in the 

second half of 2007 with that in the first half of 2007, responses received from the food 
premises were: 

 
(a) Strict Compliance 

11% of food premises reported that “strict compliance” was “increased”, 70% reported 
“no change”, and 19% reported “decreased/abandoned”. 

 
(b) Verbal Warning only 

11% of food premises reported that “verbal warning only” had been “newly 
taken/increased”, 63% reported “no change”, and 26% reported “decreased/abandoned”. 
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(c) No Action 
3% of food premises reported an increase in “no action taken”, 83% reported “no change’ 
and 14% had “decreased/abandoned” this action.  

 
(d) Report to Enforcement Departments 

20% of food premises reported that they had “decreased/abandoned” this action, whilst 
80% reported “no change”.  
 

33. The majority of offended customers were regular local customers (49%); others included new 
local customer (36%), tourists from the Chinese Mainland (22%), tourists from overseas (7%) 
and other local customers (17%).  

 
34. When offending customers were asked to stop smoking after the enactment of the smoking ban, 

79% of food premises reported that the customers had stopped smoking promptly. 
 
35. Only 1% of food premises had sought assistance from relevant government departments after 

the enactment of the smoking ban.  
 
36. In comparing the number of cases in seeking assistance from relevant government departments 

in the second half of 2007 with that in the first half of 2007, 67% reported a decrease, and 
33% reported “no change”.  

 
37. Half of the Karaoke responded that there was a need to set up smoking room in the premises, 

whilst another half had the view that there was no need to set up smoking room in the 
premises. 

 
38. 33% of the responded Karaoke said that that setting up smoking room alone was adequate, 

whilst 67% of them reported that setting up smoking room alone was inadequate. 
 
39. When the responded Karaoke were asked about their suggestions on the following formats if 

smoking room is to be set up in their premises, feedback from them was: 
 

(a) Set up a “Common Smoking Zone”, with areas proportionate to the total premise area 
Most (50%) respondents suggested that the “Zone” should be 20% of total area. Other 
suggestions are 10%, 15% and 50%. 

 
(b) Set up a Smoking Karaoke Room”, with areas proportionate to the total premise area 

Suggested percentage by the 6 responded Karaoke were 10%, 15%, 20%, 25%, 30% and 
50%.  
 

For detailed information on data collected from the Phase II Study, please refer to Appendix.
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Appendix 

A - 1 

1. Profile of Interviewed Food Premises 
 
Type of business of food premises 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K 
Cannot be 
identified 

Overall

No. of Food 
Premises 

133 39 23 61 44 21 12 5 6 4 348 

Percentage 38% 11% 7% 18% 13% 6% 3% 1% 2% 1% 100%

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 



Appendix 

2. Measures Imposed on Operation Changes 
 
The measures for indoor area taken prior to commencement of smoking ban on 1 January 2007 
 

 TR CR-L CR-S A&W CFF WFF C Café K Overall

Smoking banned 
before 1 Jan 07 

18% 31% 23% 23% 32% 81% 33% 40% 100% 29% 

Partial ban on 
smoking 

8% 51% 23% 27% 9% 0% 17% 20% 0% 17% 

No smoking ban 74% 18% 55% 48% 59% 19% 50% 40% 0% 54% 

Outdoor smoking 
area provided 

2% 0% 5% 3% 0% 0% 0% 0% 100% 2% 

 
The measures for indoor area taken after commencement of smoking ban on 1 January 2007 
 

 TR CR-L CR-S A&W CFF WFF C Café K Overall

Display of no 
smoking sign 

89% 100% 82% 81% 94% 89% 100% 75% 100% 89% 

Extend seating to 
outdoor area 

18% 3% 9% 4% 14% 0% 0% 25% 0% 11% 

Provide ash tray at 
outdoor area 

36% 25% 41% 17% 22% 11% 10% 25% 0% 27% 

Others 6% 0% 9% 11% 6% 6% 0% 0% 0% 6% 

 
Change in the measures for indoor area in the second half of 2007 compared with those in the first 
half of 2007 
 

 
Newly added 

measure 
Increased No change Lessened 

Abandoned the 
measure 

Total 

Display of no smoking 
sign 

3% 21% 67% 5% 4% 100% 

Extend seating to 
outdoor area 

3% 12% 77% 6% 2% 100% 

Provide ash tray at 
outdoor area 

4% 8% 77% 6% 5% 100% 

 
 
 
 
 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 
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Food premises which have staff who were smokers 
 

Type of Business TR CR-L CR-S A&W CFF WFF C Café K Overall

Percentage 59% 74% 70% 74% 77% 67% 50% 60% 83% 67% 

 
Measures taken by staff who are smokers after the enactment of the smoking ban 
 

 TR CR-L CR-S A&W CFF WFF C Café K Overall

Quit smoking at 
all 

5% 11% 6 4% 6% 7% 0% 0% 0% 6% 

Smoke outside 
during rest time 

97% 86% 100% 93% 97% 100% 83% 100% 75% 95% 

Smoke in the 
restaurant as usual 

0% 0% 0% 2% 0% 0% 17% 0% 0% 1% 

Others 3% 7% 0% 4% 0% 0% 0% 0% 25% 3% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 
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3. Impact on Business 
 
Percentage change of sales revenue in the second half of 2007 compared with that in the same 
period in 2006 – by type of business 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Increased  7% 16% 10% 13% 8% 25% 25% 33% 83% 13% 

Unchanged 59% 42% 55% 67% 55% 65% 58% 67% 17% 57% 

Decreased 34% 42% 35% 20% 37% 10% 17% 0% 0% 30% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
Percentage change of sales revenue in the second half of 2007 compared with that in the first half of 
2007 – by type of business 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Increased  9% 15% 5% 14% 12% 25% 17% 25% 100% 14% 

Unchanged 60% 49% 62% 66% 67% 60% 66% 75% 0% 59% 

Decreased 31% 36% 33% 20% 21% 15% 17% 0% 0% 27% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
Percentage change of number of staff in the second half of 2007 compared with that in the same 
period in 2006 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Increased  5% 5% 0% 8% 5% 19% 9% 0% 25% 6% 

Unchanged 81% 90% 86% 84% 86% 71% 82% 50% 75% 83% 

Decreased 14% 5% 14% 8% 9% 10% 9% 50% 0% 11% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 
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Percentage change of number of staff in the second half of 2007 compared with that in the first half 
of 2007 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Increased  7% 3% 4% 10% 7% 19% 9% 0% 50% 8% 

Unchanged 79% 89% 87% 83% 91% 71% 91% 50% 25% 82% 

Decreased 14% 8% 9% 7% 2% 10% 0% 50% 25% 10% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
Percentage change of number of customers in the second half of 2007 compared with that in the 
same period in 2006 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Increased  12% 28% 18% 18% 10% 29% 36% 25% 50% 17% 

Unchanged 56% 36% 50% 57% 61% 61% 36% 50% 50% 54% 

Decreased 32% 36% 32% 25% 29% 10% 28% 25% 0% 29% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
Percentage change of number of customers in the second half of 2007 compared with that in the 
first half of 2007 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Increased  13% 26% 5% 17% 15% 33% 36% 25% 50% 17% 

Unchanged 59% 41% 68% 60% 68% 62% 64% 50% 25% 59% 

Decreased 28% 33% 27% 23% 17% 5% 0% 25% 25% 24% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
 
 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 
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Compared with that in the same period in 2006, is there any notable change in the customer profile 
in the second half of 2007 after the commencement of smoking ban on 1 January 2007? 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

No Change 62% 56% 74% 70% 66% 71% 75% 80% 100% 66% 

Notable 
Change 

38% 44% 26% 30% 34% 29% 25% 20% 0% 34% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
Percentage change of tables’ turnover rate in the second half of 2007 compared with that in the 
same period in 2006 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Increased  20% 23% 24% 28% 24% 25% 44% 33% 100% 24% 

Unchanged 66% 51% 71% 69% 60% 70% 56% 67% 0% 64% 

Decreased 14% 26% 5% 3% 16% 5% 0% 0% 0% 12% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
Percentage change of tables’ turnover rate in the second half of 2007 compared with that in the first 
half of 2007 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Increased  20% 20% 9% 20% 22% 25% 33% 33% 100% 21% 

Unchanged 69% 60% 86% 77% 62% 70% 67% 67% 0% 69% 

Decreased 11% 20% 5% 3% 16% 5% 0% 0% 0% 10% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
 
 
 
 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 
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Percentage change of sales revenue in the second half of 2007 compared with that in the same 
period in 2006 – by location of food premises 
 

Location Street Level Shopping Mall 
Upstairs/ 
Basement 

Increased  12% 14% 13% 

Unchanged 54% 61% 63% 

Decreased 34% 25% 24% 

Total 100% 100% 100% 

 
Percentage change of sales revenue in the second half of 2007 compared with that in the first half of 
2007 – by location of food premises 
 

Location Street Level Shopping Mall 
Upstairs/ 
Basement 

Increased  14% 14% 13% 

Unchanged 58% 61% 64% 

Decreased 28% 25% 23% 

Total 100% 100% 100% 
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4. Enforcement Issues 
 
Respondents’ ratings on the various statements about smoking ban 
 

 
Completely 

Agree 
Agree Neutral Disagree 

Completely 
Disagree 

Total 

Smoking patrons in general accept 
smoking ban after 1 Jan 2007. 

8% 19% 18% 39% 16% 100% 

Non-smoking patrons in general accept 
smoking ban after 1 Jan 2007. 

43% 41% 13% 2% 1% 100% 

Smoking ban after 1 Jan 2007 is the 
major reason affecting your business 
gain or loss in last 6 months. 

7% 19% 46% 14% 14% 100% 

Change in competitive environment is 
the reason affecting your business gain 
or loss in last 6 months. 

16% 27% 40% 12% 5% 100% 

Overall economic climate is the reason 
affecting your business gain or loss in 
last 6 months. 

12% 31% 42% 11% 4% 100% 

Change in operation cost is the reason 
affecting your business gain or loss in 
last 6 months. 

25% 36% 27% 9% 3% 100% 

Food quality, location of the food 
premise or level of customer service 
quality is the reason affecting your 
business gain or loss in last 6 months. 

13% 26% 42% 13% 6% 100% 

Smoking ban did not bring you business 
decline, but improvement instead. 

6% 16% 34% 29% 15% 100% 

You agree with smoking ban. 33% 36% 13% 12% 6% 100% 

A smoking room set up in your 
premises can be of help to your 
business. 

9% 22% 30% 23% 16% 100% 
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Respondents’ comment on smoking ban publicity launched by government 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Adequate 81% 74% 74% 75% 67% 71% 75% 80% 83% 77% 

 
Respondents’ comments on the execution 
 

 TR CR-L CR-S A&W CFF WFF C Café K Overall

Never a problem 72% 76% 83% 80% 70% 71% 75% 80% 83% 75% 

Sometimes a 
problem 

26% 21% 17% 18% 28% 29% 25% 20% 17% 23% 

Always a problem 2% 3% 0% 2% 2% 0% 0% 0% 0% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

 
Change in the number of problems on execution in the second half of 2007 compared with that in 
the first half of 2007 
 

Type of 
Business 

TR CR-L CR-S A&W CFF WFF C Café K Overall 

Decreased 32% 22% 25% 60% 77% 33% 0% 0% 100% 41% 

No Change 65% 67% 75% 40% 23% 67% 100% 100% 0% 57% 

Increased 3% 11% 0% 0% 0% 0% 0% 0% 0% 2% 

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

 
 
 
 
 
 
 
 
 
 
 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 
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Actions taken by respondents on offending customers 
 

 TR CR-L CR-S A&W CFF WFF C Café K Overall

Strict compliance 1% 3% 0% 3% 0% 5% 0% 20% 17% 2% 

Verbal warning only 73% 82% 85% 71% 67% 60% 50% 60% 100% 72% 

No action 9% 3% 0% 5% 10% 10% 20% 0% 0% 7% 

Report to enforcement 
departments 

2% 3% 5% 0% 5% 5% 0% 0% 0% 2% 

Others 21% 13% 15% 24% 26% 30% 30% 20% 0% 22% 

 
Change in actions taken on offending customers in the second half of 2007 compared with that in 
the first half of 2007 
 

 
Newly taken 

action 
Increased No change Decreased 

Abandoned the 
action 

Total 

Strict compliance 0% 11% 70% 14% 5% 100% 

Verbal warning only 2% 9% 63% 23% 3% 100% 

No action 0% 3% 83% 8% 6% 100% 

Report to enforcement 
departments 

0% 0% 80% 13% 7% 100% 

 
Type of offending customers 
 

 TR CR-L CR-S A&W CFF WFF C Café K Overall

Regular local customers 59% 46% 35% 40% 52% 16% 50% 25% 100% 49% 

New local customers 36% 39% 24% 35% 29% 47% 50% 0% 50% 36% 

Tourists from Mainland 11% 36% 35% 33% 23% 26% 13% 75% 0% 22% 

Tourists from overseas 2% 12% 6% 17% 3% 5% 13% 25% 0% 7% 

Others 16% 12% 18% 21% 16% 21% 38% 0% 0% 17% 

 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 
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Situation encountered when the offending customers were asked to stop smoking after the 
enactment of the smoking ban 
 

 TR CR-L CR-S A&W CFF WFF C Café K Overall

Stop smoking promptly 79% 88% 88% 74% 76% 68% 75% 100% 100% 79% 

Quarrelling 9% 13% 0% 4% 10% 11% 38% 0% 17% 9% 

Fighting 0% 0% 0% 0% 3% 0% 0% 0% 0% 1% 

Damage 0% 0% 0% 0% 0% 5% 0% 0% 0% 1% 

Employees threatened 1% 0% 0% 0% 0% 0% 0% 0% 17% 1% 

Others 22% 13% 12% 28% 24% 32% 25% 0% 0% 22% 

 
Report on assistant sought from relevant government departments after the enactment of the 
smoking ban 
 

 TR CR-L CR-S A&W CFF WFF C Café K Overall

Attempted to seek 
assistance from relevant 
government 
departments on 
smoking ban 

1% 3% 0% 0% 2% 0% 0% 0% 0% 1% 

 
Change in the number of cases in seeking assistance from relevant government departments in the 
second half of 2007 compared with that in the first half of 2007 
 

 Overall 

Decreased 67% 

No Change 33% 

Increased 0% 

Total 100% 

 
 
 
 
 
TR: Tea Restaurant/ Congee & Noodle A & W: Asian & Western Restaurant C: Canteen 
CR - L: Chinese Restaurant with Seating Over 200 CFF: Chinese Fast Food Café: Café 
CR - S: Chinese Restaurant with Seating Below 200 WFF: Western Fast Food K: Karaoke 
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5. For Karaoke Only 
 
Respondents’ comment on the need of setting up smoking room 
 

 Karaoke 

No. of Food Premises 6 

There is a need to set up smoking room in the premises. 50% 

There is no need to set up smoking room in the premises. 50% 

 
Respondent’s comment on setting up smoking room alone 
 

 Karaoke 

No. of Food Premises 6 

Adequate 33% 

Inadequate 67% 

 
Respondents’ comments on the format of setting up smoking room in the premises 
 
(i) Set up a “Common Smoking Zone” with area proportionate to the total premise area 
 

 Karaoke 

No. of Food Premises 6 

Yes 100% 

No 0% 

 
Percentage of  

“Common Smoking Zone” 
10% 15% 20% 50% Total 

No. of Cases 1 1 3 1 6 

Percentage 17% 17% 50% 17% 100% 
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(ii)  Set up “Smoking Karaoke Room” with area proportionate to the total premise area  
 

 Karaoke 

No. of Food Premises 6 

Yes 100% 

No 0% 

 
Percentage of  

“Smoking Karaoke Room” 
10% 15% 20% 25% 30% 50% Total 

No. of Cases 1 1 1 1 1 1 6 

Percentage 17% 17% 17% 17% 17% 17% 100% 
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